Pentaho Server 8 CE: User/Role List...

%
Joao Ciocca 15 posts since Dec 20, 2017

Pentaho Server 8 CE: User/Role List could not be obtained. Apr 11, 2018 9:54 PM
So, we've set up an installation of 8.0 CE, followed the docs, server is up and running... but can't login. Admin/

password or Suzy/password will result in Login Error. Behind the scenes, catalina.out says:

18: 27: 01, 378 INFO [Peri odi cStatusLogger] The system has finished initializing.

[ pt _47] Pentaho Bl Platform server is ready.

18: 27: 01, 561 ERROR [ Conposi t eUser Rol eLi st Servi ce] User/Rol e List could not be obtained.

java.lang. |11 egal St at eExcepti on: Target of Bean was never resol ved:

org. spri ngframewor k. security. core.userdetails. UserDetail sServi ce
at org. pent aho. pl at f or m engi ne. core. system obj fac. spri ng. BeanBui | der

$1. i nvoke(BeanBui | der.j ava: 157)
at com sun. proxy. $Pr oxy83. | oadUser ByUser name( Unknown Sour ce)
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Chai nedUser Det ai | sSer vi ce. | oadUser ByUser name( Ch
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Pent ahoCachi ngUser Det ai | sSer vi ce. | oadUser ByUser
at

or g. pent aho. pl at form security. userrol edao. servi ce. User Rol eDaoUser Rol eLi st Ser vi ce. get Rol esFor User (User R
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. ExtraRol esUser Rol eLi st Servi ceDecor at or . get Rol es
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Conposi t eUser Rol eLi st Servi ce

$7. perf or m( Conposi t eUser Rol eLi st Servi ce. j ava: 122)
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Conposi t eUser Rol eLi st Servi ce. col | ect Resul t sFor O
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Conposi t eUser Rol eLi st Ser vi ce. get Rol esFor User ( Co
at

or g. pent aho. pl at f orm engi ne. security. SecurityHel per.creat eAut henti cati on(SecurityHel per.java: 352)
at

or g. pent aho. pl at f orm engi ne. security. SecurityHel per.runAsSyst en( SecurityHel per.java: 415)
at pt.webdetails.cpf.CpfProperties.| oadAsSyst em Cpf Properties.java: 46)
at

pt . webdet ai | s. cpf . Abst ract Cpf Properti es. | oadSetti ngs(Abstract Cpf Properties.java: 58)
at pt.webdetails.cpf.Abstract Cpf Properties. <init>(AbstractCpfProperties.java: 35)
at pt.webdetails. cpf.CpfProperties. <init>(CpfProperties.java: 32)
at pt.webdetails.cpf.CpfProperties. getlnstance(CpfProperties.java: 37)
at pt.webdetails.cpf.SinpleLifeCycl eLi stener.ready(Si npl eLi feCycl eLi st ener. java: 45)

at

or g. pent aho. pl at f orm web. htt p. cont ext . Pent ahoSyst enReadyLi st ener. context|nitialized(PentahoSyst enmReady
at

or g. apache. cat al i na. core. St andar dCont ext . | i st ener St art ( St andar dCont ext . j ava: 4853)
at

or g. apache. cat al i na. core. St andar dCont ext . start | nt er nal ( St andar dCont ext . j ava: 5314)
at org. apache.catalina.util.Lifecycl eBase.start(Lifecycl eBase.java: 145)
at org. apache. cat al i na. cor e. Cont ai ner Base. addChi | dl nt er nal (Cont ai ner Base. j ava: 753)
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at org.apache. catal i na. core. Cont ai ner Base. addChi | d( Cont ai ner Base. j ava: 729)

at org.apache. catal i na. core. St andar dHost . addChi | d( St andar dHost . j ava: 717)

at org.apache. catal i na. startup. Host Confi g. depl oyDi r ect or y( Host Confi g.j ava: 1129)

at org. apache. catal i na. st art up. Host Confi g$Depl oyDi rect ory. run(Host Confi g. j ava: 1871)
at java.util.concurrent. Execut or s$Runnabl eAdapt er. cal | (Executors. j ava: 511)

at java.util.concurrent. FutureTask. run(FutureTask.java: 266)

at java.util.concurrent. ThreadPool Execut or. runWor ker ( Thr eadPool Execut or . j ava: 1149)
at java.util.concurrent. ThreadPool Execut or $Wor ker . run( Thr eadPool Execut or . j ava: 624)
at java.l ang. Thread. run( Thr ead. j ava: 748)

And when attempting to login...

18: 31: 14, 057 ERROR [ User nanmePasswor dAut henti cationFilter] An internal error occurred while

trying to authenticate the user.

org. springframework. security. aut hentication. | nternal Aut henti cati onServi ceException: Target

of Bean was never resol ved:

org. springframework. security.core.userdetails. UserDetail sService
at

org. springframework. security. aut henti cati on. dao. DaoAut henti cati onProvi der.retri eveUser ( DaoAut henti cati
at

org. springframework. security. aut henti cati on. dao. Abstract User Det ai | sAut henti cati onProvi der. aut henti cat e
at

org. springframewor k. security. aut henti cati on. Provi der Manager . aut hent i cat e( Provi der Manager . j ava: 174)
at

org. springframework. security.web. aut henti cati on. User nanePasswor dAut hent i cati onFi | ter. att enpt Aut henti caf
at

org. springframework. security.web. aut henti cati on. Abstract Aut henti cati onProcessingFilter.doFilter(Abstral
at org.springfranework. security.web. Fi |t er Chai nPr oxy

$Virtual FilterChain.doFilter(FilterChainProxy.java: 331)
at

org. spri ngframewor k. security.web. authentication. | ogout.LogoutFilter.doFilter(LogoutFilter.java:121)
at org.springfranework. security.web. Fi |t er Chai nPr oxy

$Virtual FilterChain.doFilter(FilterChainProxy.java: 331)
at

org. pent aho. pl at f orm web. http. security. Ht pSessi onReuseDet ecti onFi | ter.doFi |l ter(H t pSessi onReuseDet ect |
at org.springfranework. security.web. Fi |t er Chai nProxy

$Virtual FilterChain.doFilter(FilterChainProxy.java: 331)
at

org. springframework. security.web. cont ext. SecurityCont ext PersistenceFilter. doFilter(SecurityContextPersi
at org.springfranework. security.web. Fi |t er Chai nPr oxy

$Virtual FilterChain.doFilter(FilterChainProxy.java: 331)
at

org. pent aho. pl atform web. http.filters. H t pSessi onPent ahoSessi onl ntegrationFilter. doFilter(HttpSessi onP
at org.springfranework. security.web. Fi |t er Chai nPr oxy

$Virtual FilterChain.doFilter(FilterChainProxy.java: 331)
at

org. springframework. security.web. servl etapi. SecurityCont ext Hol der Awar eRequest Fi | t er. doFi | ter (SecurityGC
at org.springfranework. security.web. Fi |t er Chai nPr oxy

$Virtual FilterChain.doFilter(FilterChainProxy.java: 331)
at

org. springframework. security.web. Fi |l terChai nProxy. doFilterlnternal (FilterChainProxy.java: 214)
at

org. springframework. security.web. FilterChai nProxy. doFilter(FilterChainProxy.java: 177)
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t
org.spri igf ramewor k. web. filter. Del egati ngFil terProxy. i nvokeDel egat e(Del egati ngFi | t er Proxy. j ava: 346)
t
org.spri igf ramewor k. web. filter. Del egati ngFilterProxy. doFilter(Del egatingFilterProxy.java: 262)
t
org. apacf:e. catal i na.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
t
org. apacf:e. catal i na.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
t
or g. pent Zho. platformweb. http.filters. SystenfSt at usFi |l ter. doFi |l ter(SystenfstatusFilter.java:55)
t
org. apacf:e. catal i na.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
t
org. apacf:e. catal i na.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
t
or g. pent Zho. pl atformweb. http.filters. Set Charact er Encodi ngFi |l t er. doFi |l t er (Set Char act er Encodi ngFilter. |
t
org. apacf:e. catal i na.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
t
org. apacf:e. catal i na.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
t
or g. pent Zho. pl atformweb. http.filters. WbappRoot For war di ngFi | t er. doFi | t er (WebappRoot For war di ngFi |l ter. |
t
org. apacf:e. catal i na.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
t
org. apacf:e. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
t
or g. pent Zho. pl atformweb. http.filters. Pent ahoPat hDecodi ngFi | t er. doFi | t er (Pent ahoPat hDecodi ngFi |l ter. j av:
t
org. apacf:e. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
t
org. apacf:e. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
t
org. apacf:e. cat al i na. cor e. St andar dW apper Val ve. i nvoke( St andar dW apper Val ve. j ava: 212)
t
org. apacf:e. cat al i na. cor e. St andar dCont ext Val ve. i nvoke( St andar dCont ext Val ve. j ava: 94)
at

or g. apache. cat al i na. aut hent i cat or. Aut hent i cat or Base. i nvoke( Aut hent i cat or Base. j ava: 504)
at org.apache. catal i na. core. St andar dHost Val ve. i nvoke( St andar dHost Val ve. j ava: 141)
at org.apache. catal i na. val ves. Error Report Val ve. i nvoke( Error Report Val ve. j ava: 79)
at

or g. apache. cat al i na. val ves. Abst r act AccessLogVal ve. i nvoke( Abst ract AccessLogVal ve. j ava: 620)
at org.apache. catal i na. core. St andar dEngi neVal ve. i nvoke( St andar dEngi neVal ve. j ava: 88)
at org. apache. catal i na. connect or . Coyot eAdapt er . servi ce( Coyot eAdapt er. j ava: 502)
at

or g. apache. coyote. htt pll. Abstract H t p11Pr ocessor. process(Abstract H t p11Processor. j ava: 1132)
at org. apache. coyot e. Abst r act Pr ot ocol

$Abst ract Connect i onHandl er. process(Abstract Prot ocol . j ava: 684)
at org.apache.tontat.util.net. N oEndpoi nt

$Socket Processor. doRun( Ni oEndpoi nt . j ava: 1539)
at org.apache.tontat.util.net. N oEndpoi nt

$Socket Processor. run(Ni oEndpoi nt . j ava: 1495)
at java.util.concurrent. ThreadPool Execut or. runWor ker ( Thr eadPool Execut or . j ava: 1149)
at java.util.concurrent. ThreadPool Execut or $Wor ker . run( Thr eadPool Execut or . j ava: 624)
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at org.apache.tontat.util.threads. TaskThread
$W appi ngRunnabl e. run( TaskThr ead. j ava: 61)

at java.l ang. Thread. run(Thread.j ava: 748)
Caused by: java.lang.!lllegal StateExcepti on: Target of Bean was never resol ved:
org. springframework. security.core.userdetails. UserDetail sService

at org. pent aho. pl at f or m engi ne. cor e. syst em obj f ac. spri ng. BeanBui | der
$1. i nvoke( BeanBui | der . j ava: 157)

at com sun. proxy. $Pr oxy83. | oadUser ByUser nane( Unknown Sour ce)

at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Chai nedUser Det ai | sSer vi ce. | oadUser ByUser nanme( Ch;
at

or g. pent aho. pl at f orm pl ugi n. servi ces. security. userrol e. Pent ahoCachi ngUser Det ai | sSer vi ce. | oadUser ByUser |
at

org. springframewor k. security. aut henti cati on. dao. DaoAut henti cati onProvi der.retri eveUser ( DaoAut henti cati |

49 nore

I've retraced all setup steps, everything is correct, the server is connected to the postgres database, according

to netstat, but nothing. I've googled around but found nothing helpful. Ideas?
Tags: login_issues, login_failed, pentaho ce

.ﬂ Joao Ciocca 15 posts since Dec 20, 2017

Re: Pentaho Server 8 CE: User/Role List could not be obtained. Apr 13, 2018 12:47 PM

Figured out: the problem was caused by disabling the HSQLDB connections, without configuring a proper new
auth method. We were disabling it and enabling postgreSQL following the documentation, but there's nothing
on the docs that say the default users (admin, suzy, joe) don't get loaded on the postgreSQL create scripts -
and we just assumed they were.

Once we switched back HSQLDB, everything worked out fine.

% Alexis Araya 3 posts since Sep 13, 2018
Re: Pentaho Server 8 CE: User/Role List could not be obtained. Sep 13, 2018 3:30 PM

.ﬂ Joao Ciocca 15 posts since Dec 20, 2017

Re: Pentaho Server 8 CE: User/Role List could not be obtained. Sep 13, 2018 5:42 PM

sorry mate, we were thinking of integrating auth with our company's SSO mechanism, but so far, no progress -
so we've just changed the default passwords for those default users and kept life going.

- Elijah Abdulrahman 3 posts since Jan 14, 2019

Re: Pentaho Server 8 CE: User/Role List could not be obtained. Jan 15, 2019 5:50 PM

What did you edit to change the passwords? | see the script files in the data/hsqldb which have hashed
passwords. Did you change these?
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Thank you.

i."\_. !
H Gian Paolo Perillo 3 posts since Sep 26, 2018
Re: Pentaho Server 8 CE: User/Role List could not be obtained. Sep 26, 2018 4:07 PM
Hi Joao, please could you specify files you have modified to switch back to HSQLDB?
We have just terminated Pentaho CE Server 8.1 installation but we have to stop our task due this issue.

Thanks in advance
Gian Paolo

W
Daniele Sibio 1 posts since Nov 5, 2018

Re: Pentaho Server 8 CE: User/Role List could not be obtained. Nov 5, 2018 3:54 PM

Does Someone figured out how to resolve this issue?
I'm on RedHat/Tomcat/MySQL 5.7 pentaho 8.1 and i got the same error.

Cannot login on the Console with Admin or Suzy and the "User/Roles cannot be obtained .." in the logs file.
We also modified

SQL code

CREATE DATABASE | F NOT EXI STS " hi ber nat e’
2 DEFAULT CHARACTER SET | ati n1;

4 USE hi bernat e;
GRANT ALL ON hi bernate.* TO
" hi buser' € | ocal host' identified by'pass-
word' ;
comm t;
Next we create quartz database and the user pentaho_user. You only need to execute the SQL script
create_quartz_mysql.sql included at biserver-ce\data\mysql5

CREATE DATABASE | F NOT EXI STS "“quartz®
DEFAULT CHARACTER SET | ati n1;

grant all onquartz.* to
' pent aho_user' € | ocal host' identified by
' password' ;

0 N O o~ WN
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USE “quartz;

DROP TABLE | F EXI STS QRTZ5_JOB_L| STENERS;
DROP TABLE | F EXI STS QRTZ5_TRI GGER LI STENERS;
DROP TABLE | F EXI STS QRTZ5_FI RED_TRI GGERS;
DROP TABLE | F EXI STS

QRTZ5_PAUSED TRl GGER GRPS;

DROP TABLE | F EXI STS QRTZ5_SCHEDULER STATE;
DROP TABLE | F EXI STS QRTZ5_LOCKS;

DROP TABLE | F EXI STS QRTZ5_S| MPLE_TRI GGERS;
DROP TABLE | F EXI STS QRTZ5_CRON_TRI GGERS;
DROP TABLE | F EXI STS QRTZ5_BLOB_TRI GGERS;
DROP TABLE | F EXI STS QRTZ5_TRI GGERS;

DROP TABLE | F EXI STS QRTZ5_JOB_DETAI LS;

DROP TABLE | F EXI STS QRTZ5_CALENDARS;

CREATE TABLE QRTZ5_JOB_DETAI LS
(

JOB_NAME VARCHAR(200) NOT NULL,
JOB_GROUP VARCHAR(200) NOT NULL,
DESCRI PTI ON VARCHAR( 250) NULL,
JOB_CLASS NAME  VARCHAR(250) NOT NULL,
| S_DURABLE VARCHAR(1) NOT NULL,
| S_VOLATI LE VARCHAR(1) NOT NULL,
| S_STATEFUL VARCHAR(1) NOT NULL,
REQUESTS RECOVERY VARCHAR(1) NOT NULL,
JOB_DATA BLOB NULL,
PRI MARY KEY (JOB_NAME, JOB_GROUP)

) ¢

CREATE TABLE QRTZ5_JOB_LI STENERS
(

JOB_NAME VARCHAR(200) NOT NULL,
JOB_GROUP VARCHAR(200) NOT NULL,
JOB_LI STENER VARCHAR(200) NOT NULL,
PRI MARY KEY

(JOB_NAME, JOB_GROUP, JOB_LI STENER) ,
FOREI GN KEY ( JOB_NANE, JOB_GROUP)

REFERENCES
QRTZ5_JOB_DETAI LS(JOB_NANE, JOB_GROUP)
)

CREATE TABLE QRTZ5_TRI GGERS
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TRI GGER_NAVE VARCHAR(200) NOT NULL,

TRI GGER_GROUP VARCHAR(200) NOT NULL,

JOB_NAME VARCHAR(200) NOT NULL,

JOB_GROUP VARCHAR(200) NOT NULL,

| S_VOLATI LE VARCHAR(1) NOT NULL,

DESCRI PTI ON VARCHAR( 250) NULL,

NEXT_FI RE_TI ME Bl G NT(13) NULL,

PREV_FI RE_TI ME Bl G NT(13) NULL,

PRI ORI TY | NTEGER NULL,

TRI GGER_STATE VARCHAR(16) NOT NULL,

TRI GGER_TYPE VARCHAR(8) NOT NULL,

START_TI ME Bl G NT(13) NOT NULL,

END_TI ME BI G NT(13) NULL,

CALENDAR NAME VARCHAR(200) NULL,

M SFI RE_| NSTR SMALLI NT(2) NULL,

JOB_DATA BLOB NULL,

PRI MARY KEY ( TRI GGER_NAME, TRI GGER_GROUP) ,

FOREI GN KEY ( JOB_NAME, JOB_GROUP)
REFERENCES

QRTZ5_JOB_DETAI LS(JOB_NANE, JOB_GROUP)

)

CREATE TABLE QRTZ5_SI MPLE_TRI GGERS

(

TRI GGER_NAVE VARCHAR(200) NOT NULL,

TRI GGER_GROUP VARCHAR(200) NOT NULL,

REPEAT_COUNT BI GI NT(7) NOT NULL,

REPEAT | NTERVAL Bl G NT(12) NOT NULL,

TI MES_TRI GGERED BI Gl NT(10) NOT NULL,

PRI MARY KEY ( TRI GGER_NAME, TRI GGER_GROUP) ,

FOREI GN KEY ( TRl GGER_NAME, TRI GGER_GROUP)
REFERENCES

QRTZ5_TRI GGERS( TRl GGER_NAME, TRI GGER_GROUP)

) ¢

CREATE TABLE QRTZ5_CRON_TRI GGERS

(

TRI GGER_NAME VARCHAR(200) NOT NULL,

TRI GGER_GROUP VARCHAR(200) NOT NULL,
CRON_EXPRESS| ON VARCHAR( 200) NOT NULL,

TI ME_ZONE_| D VARCHAR( 80) ,

PRI MARY KEY ( TRI GGER_NAME, TRI GGER_GROUP) ,
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FOREI GN KEY ( TRI GGER_NAME, TRI GGER_GROUP)
REFERENCES
QRTZ5_TRI GCERS( TRI GGER_NAME, TRI GCER _GROUP)

)

CREATE TABLE QRTZ5_BLOB_TRI GGERS
(
TRI GGER_NAVE VARCHAR(200) NOT NULL,
TRI GGER_GROUP VARCHAR(200) NOT NULL,
BLOB_DATA BLOB NULL,
PRI MARY KEY ( TRl GGER_NAME, TRI GGER_GROUP) ,
FOREI GN KEY ( TRl GGER_NAME, TRI GGER_GROUP)
REFERENCES
QRTZ5_TRI GGERS( TRl GGER_NAME, TRI GGER_GROUP)

) ¢

CREATE TABLE QRTZ5_TRI GGER LI STENERS
(
TRI GGER_NAME  VARCHAR(200) NOT NULL,
TRI GGER_GROUP VARCHAR(200) NOT NULL,
TRI GGER_LI STENER VARCHAR( 200) NOT NULL,
PRI MARY KEY
( TRI GGER_NAME, TRI GGER_GROUP, TRI GGER LI STENER)
FOREI GN KEY ( TRl GGER_NAME, TRI GGER_GROUP)
REFERENCES
QRTZ5_TRI GGERS( TRl GGER_NAME, TRI GGER_GROUP)

) ¢

CREATE TABLE QRTZ5_CALENDARS
(
CALENDAR_NAME VARCHAR(200) NOT NULL,
CALENDAR BLOB NOT NULL,
PRI MARY KEY ( CALENDAR_NANE)

)

CREATE TABLE QRTZ5_PAUSED TRI GGER_GRPS

(
TRI GGER_GROUP  VARCHAR(200) NOT NULL,

PRI MARY KEY ( TRI GGER_GROUP)
)

CREATE TABLE QRTZ5_FI RED_TRI GGERS
(
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138 ENTRY_I D VARCHAR( 95) NOT NULL,

139 TRI GGER_NAME VARCHAR(200) NOT NULL,
140 TRI GGER_GROUP VARCHAR(200) NOT NULL,
141 |' S_VOLATI LE VARCHAR(1) NOT NULL,

142 | NSTANCE_NAME VARCHAR(200) NOT NULL,
143 FI RED_TI ME Bl G NT(13) NOT NULL,

144 PRI ORI TY | NTEGER NOT NULL,

145 STATE VARCHAR(16) NOT NULL,

146 JOB_NAME VARCHAR(200) NULL,

147 JOB_GROUP VARCHAR(200) NULL,

148 | S STATEFUL VARCHAR(1) NULL,

149 REQUESTS_RECOVERY VARCHAR(1) NULL,
150 PRI MARY KEY ( ENTRY_I D)

151 ):

152

153 CREATE TABLE QRTZ5_SCHEDULER STATE

154

155 | NSTANCE_NAME VARCHAR(200) NOT NULL,
156 LAST _CHECKI N TI ME Bl G NT(13) NOT NULL,
157 CHECKI N_I NTERVAL Bl G NT(13) NOT NULL,
158 PRI MARY KEY (| NSTANCE_NANME)

159 );

CREATE TABLE QRTZ5_LOCKS
(
LOCK_NAVE VARCHAR(40) NOT NULL,
PRI MARY KEY ( LOCK_NANE)

)

| NSERT | NTO QRTZ5_LOCKS
val ues(' TRI GGER_ACCESS' ) ;
I NSERT | NTOQRTZ5_LOCKS val ues(' JOB_ACCESS' ) ;
I NSERT | NTOQRTZ5_LOCKS
val ues(' CALENDAR _ACCESS');
I NSERT | NTOQRTZ5_LOCKS
val ues(' STATE_ACCESS' ) ;
I NSERT | NTOQRTZ5_LOCKS
val ues(' M SFI RE_ACCESS' ) ;
commit;
Finally we create jackrabbit database and the user jcr_user. You only need to execute the SQL script
create_jcr_mysql.sql included at biserver-ce\data\mysql5
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CREATE DATABASE | F NOT EXI STS "j ackrabbit®
2 DEFAULT CHARACTER SET | ati n1;

3
grant all onjackrabbit.* to

"jer_user' € |l ocal host' identified by'pass-
word' ;
commit;
Configuring JDBC Security
This section describes how to configure the Pentaho Bl Platform JDBC security to use a MySQL server, this
means the Pentaho Bl Platform will now point to the hibernate database on the MySQL server instead of the
packaged HSQL in memory database.
1. applicationContext-spring-security-hibernate.properties.
Edit the file pentaho-solutions\system\applicationContext-spring-security-hibernate.properties.
Original code

jdbc. driver=org. hsql db. j dbcDri ver
2

3 jdbc. url =j dbc: hsql db: hsql : //1 ocal -
4 host: 9001/ hi ber nat e
5 j dbc. user nane=hi buser
j dbc. passwor d=password
hi ber nat e. di al ect =or g. hi ber nat e. di al ect. HSQLD al ect

Make the changes necessary to get the snippet of code below

1
jdbc. driver=com nysql .jdbc. Driver
2
3 jdbc. url =jdbc: nysql ://1 ocal host : 3306/ hi ber -
4 nate

5 j dbc. user nane=hi buser
j dbc. passwor d=passwor d
hi ber nat e. di al ect =or g. hi ber nat e. di al ect. MySQLDi al ect
2. hibernate-settings.xml

Edit the file pentaho-solutions\system\hibernate\hibernate-settings.xml.
Original code

<config-fil e>systent hi ber na-
tel/ hsql . hi bernate. cfg. xm </config-file>

10


https://community.hitachivantara.com/
https://community.hitachivantara.com/
https://community.hitachivantara.com/
https://community.hitachivantara.com/

Pentaho Server 8 CE: User/Role List...

Make the changes necessary to get the snippet of code below

<config-fil e>systent hi ber na-
te/ nysql 5. hi bernate. cfg. xm </config-file>

3. mysql5.hibernate.cfg.xml

Edit the file pentaho-solutions\system\hibernate\mysql5.hibernate.cfg.xml .

You do not need to make any changes to this file if you would like to use the default user hibuser. However, if
you would like to specify your custom user, change connection.username and password properties.

Original code

<property
nane="connection. driver_cl ass">com nysql .jdbc.Driver</
property>

ga b~ WODN

<property

nanme="connection. url ">j dbc: nysql : / /| ocal -
host : 3306/ hi ber nat e</ property>

<property

nane="di al ect ">or g. hi bernat e. di al ect. MySQL51 nnoDBDi al ect
property>

<property

nanme="connecti on. user name" >hi buser </ pr oper -
ty>

<property

nane="connect i on. passwor d" >passwor d</ pr oper -
ty>

4. quartz.properties

Edit the file pentaho-solutions\system\quartz\quartz.properties .

Original code

org.quartz.jobStore.driverDel egated ass =
org.quartz.inpl.jdbcjobstore. Post greSQ.Del egat e

Make the changes necessary to get the snippet of code below

org.quartz.jobStore.driverDel egated ass =
org.quartz.inpl.jdbcjobstore. StdJDBCDel egat e

11
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Configuring Hibernate and Quartz

Hibernate and Quartz need to specifically use the hibernate and quartz databases which were created on the
MySQL server. To do so modifications need to be executed in context.xml file .

5. context.xml

Edit the file tomcat\webapps\pentaho\META-INF\context.xml.
Remember deleting tomcat\confiCatalina\localhost\pentaho.xml , Pentaho creates on startup pentaho.xml as

a copy of context.xml.
Original code

© 0 N O O &~ WN

N
= o

<Resour ce nane="j dbc/ Hi ber nat e"
aut h="Cont ai ner" type="j avax. sql . Dat aSour ce"

factory="org. apache. conmons. dbcp. Basi cDat aSour ceFact ory"
maxAct i ve="20" maxl| dl e="5"

max Wi t =" 10000" user nanme="hi buser"

passwor d=" passwor d"

dri ver Cl assNanme="or g. hsql db. j dbcDri ver"

url ="j dbc: hsqgl db: hsql : / /| ocal host/ hi ber nat e"

val i dati onQuery="sel ect count(*) from

| NFORVATI ON_SCHENA. SYSTEM SEQUENCES" / >

<Resour ce nane="j dbc/ Quart z" aut h="Cont ai ner"

type="j avax. sqgl . Dat aSour ce"

factory="org. apache. conmons. dbcp. Basi cDat aSour ceFact ory"
maxAct i ve="20" maxl dl e="5"

maxWai t =" 10000" user nane="pent aho_user"

passwor d=" passwor d"

dri ver Cl assNane="org. hsql db. j dbcDri ver"

url ="j dbc: hsqgl db: hsql : / /| ocal host/ quart z"

val i dati onQuery="sel ect count(*) from

| NFORVATI ON_SCHEMA. SYSTEM SEQUENCES" / >

Make the changes necessary to get the snippet of code below

00N O O WD

<Resour ce nane="j dbc/ Hi ber nat e"
aut h="Cont ai ner" type="j avax. sql . Dat aSour ce"

factory="org. apache. conmons. dbcp. Basi cDat aSour ceFact ory"
maxAct i ve="20" maxl dl e="5"

maxWai t =" 10000" user name="hi buser"

passwor d=" passwor d"
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9 driverd assNane="com nysql . j dbc. Dri ver"
10 url="jdbc: nysql ://1 ocal host: 3306/ hi ber nat e"
11 vali dati onQuery="sel ect 1" />

<Resour ce nane="j dbc/ Quart z" aut h="Cont ai ner"

type="j avax. sql . Dat aSour ce"

factory="org. apache. conmons. dbcp. Basi cDat aSour ceFact ory"
maxAct i ve="20" maxl| dl e="5"

maxWai t =" 10000" user name="pent aho_user"

passwor d=" passwor d"

driver Cl assNanme="com nysql . jdbc. Dri ver"

url ="jdbc: nysql ://1 ocal host: 3306/ quart z"

val i dati onQuery="sel ect 1"/>

6. repository.xml

Comment the original code in the FileSystem part

1
<l--
2
3 Repl ace the followi ng "FileSystem XM. node
4 to use supported databases as
5 the repository file system Change the url,
6 user, password and ot her paraneters
7 to suit your db installation. The schemaOb-
8 jectPrefix should
9 be a unique prefix that will be prepended to

=
o

t he tabl e nanes.

=
[N

NOTE: The dat abase nust be pre-created in
and match the paranmeters. See Jackrabbit
docunentation for further explanation.

e

<Fi | eSyst en>

<paramnane="pat h" val ue="${rep. hone}/ reposi -
tory"/>

</ Fi | eSyst emr>

Make this code active on FileSystem part of the code

<Fi | eSyst emr>
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Comment the original code in the DataStore part

© 0 N O O &~ WN

ol
N B O

Make this code active on DataStore part of the code

O o~ WN

<par amnane="dri ver"

val ue="com nysql . j dbc. Driver"/>
<paramnane="ur| " val ue="j dbc: nysql : // | ocal -
host : 3306/ j ackr abbit"/ >

<par amnanme="user" val ue="j cr_user"/>

<par amnane="passwor d" val ue="password"/ >
<par amnane="schema" val ue="nysql "/ >

<par amnane="schenmaCbj ect Prefi x"

val ue="fs_repos_"/>

</ Fi | eSyst emr>

<l--

data store configuration

—

<l--

Repl ace the foll owi ng "DataStore" XM. node
to use supported dat abases as the data
store for the repository. Change the url,
user, password and ot her paraneters

to suit your db installation. The schemaOb-
jectPrefix should

be a unique prefix that will be prepended to
the tabl e nanes.

NOTE: The dat abase nust be pre-created in
and match the parameters. See Jackrabbit

docunentation for further explanation.

e
<Dat aSt or e
cl ass="org. apache. j ackrabbit. core. dat a. Fi | eDat aSt ore"/
>
<Dat aSt or e
cl ass="org. apache. j ackrabbi t. core. dat a. db. DoDat aSt or e" >
<par amnane="ur | " val ue="j dbc: nysql : / /1| o-
cal host: 3306/ j ackrabbit"/>
<par amnanme="user" val ue="j cr_user"/>

<par amnane="passwor d" val ue="password"/ >
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o ~

10
11
12

<par amnane="dat abaseType" val ue="nysql "/
<par amnane="dri ver"

val ue="com nysql . j dbc. Driver"/>
<par amnane="m nRecor dLengt h" va-

| ue="1024"/ >
<par amnane="nmaxConnecti ons" val ue="3"/>
<par amnane="copy\WenReadi ng"

val ue="true"/ >
<par amnane="t abl ePrefi x" val ue=""/>
<par amnane="schenmahj ect Pr ef i x"

val ue="ds_repos_"/>

</ Dat aSt or e>

Below the security part comment the original code in the FileSystem Workspace part

© 0 N O O &~ WN

el o =
g h w DN R O

<l--

virtual file system of the workspace:

class: FON of class inplenenting the File-
Systeminterface

—

<l--

Repl ace the followi ng "Fil eSystenl’ XM. node
to use supported dat abases as

the repository file system Change the url
user, password and ot her paraneters

>

to suit your db installation. The schemaOb-

jectPrefix should

be a unique prefix that will be prepended to

the tabl e nanes.

NOTE: The dat abase nust be pre-created in
and match the paranmeters. See Jackrabbit
docunentation for further explanation.
e

<Fi | eSyst en>

<paramnane="pat h" val ue="${wsp. hone}"/ >
</ Fi | eSyst emr>

Make this code active on FileSystem WorkSpace part of the code

2

<Fi | eSyst emr>

15
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<par amnane="dri ver"

val ue="com nysql . j dbc. Driver"/>
<paramnane="ur| " val ue="j dbc: nysql : // | ocal -
host : 3306/ j ackr abbit"/ >

<par amnanme="user" val ue="j cr_user"/>

<par amnane="passwor d" val ue="password"/ >
<par amnane="schema" val ue="nysql "/ >

<par amnane="schenmaCbj ect Prefi x"

val ue="fs ws "/>

</ Fi | eSyst emr>

Below FileSystem Workspace part you will find the PersistenceManager part

© 0 N O O &~ WN

N e T o o =
N o o N wNREROo

<l--

persi stence manager of the workspace:

class: FON of class inplenenting the Persis-
tenceManager interface

—

<l--

Repl ace the foll ow ng "PersistenceManager"
XML node to use a supported database as the

per si st enanceManager store. Change the url,

user, password and paraneters
to suit your db installation. The schemaOb-
jectPrefix should

be a unique prefix that will be prepended to
the tabl e nanes.

NOTE: The dat abase nust be pre-created in
See Jackrabbit

docunentation for further explanation.

and match the paraneters.

S

<Per si st enceManager >

<par amnanme="ur|" val ue="j dbc: h2: ${ wsp. hone}/
db"/ >

<par amnane="schenmaCbj ect Prefi x"

val ue="${wsp. nane}_"/>

</ Per si st enceManager >

Make this code active on PersistenceManager part of the code
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Below you will find FileSystem Versioning part

Make this code active on FileSystem Versioning part

N o 0ok~ WN

© 0 N O O~ WDN

e o o e
ga h w N kO

<Per si st enceManager >

<paramnane="url " val ue="j dbc: nysql : // | ocal -
host : 3306/ j ackr abbit"/>

<par amnane="user" val ue="j cr_user" />

<par amnane="passwor d" val ue="password" />
<par amnane="schema" val ue="nysql "/ >

<par amnane="schemaCbj ect Prefi x"

val ue="${wsp. nane} _pmws_"/>

</ Per si st enceManager >

<l--

Configures the fil esystemto use for versio-
ning for the respective

per si st ence nmanager

s

<l--

Repl ace the followi ng "Fil eSystenl’ XM. node
to use a supported database as

the repository file system Change the url,
user, password and ot her paraneters

to suit your db installation. The schemaOb-

jectPrefix should

be a unique prefix that will be prepended to
the tabl e names.

NOTE: The dat abase nust be pre-created in
See Jackr abbi t

docunent ati on for further explanation.

and match the paraneters.

-->

<Fi | eSyst emr>

<par amnane="pat h" val ue="${rep. hone}/ versi -
on" />

</ Fi | eSyst emr>

<Fi | eSyst emr>

<par amnane="dri ver"
val ue="com nysql . j dbc. Driver"/>
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Below you will find PersistenceManager Versioning part

© 0 N O O &~ WN

e e o e
0w ~NOoO N ®WDNRO

<paramnane="ur| " val ue="j dbc: nysql : // | ocal -
host : 3306/ j ackr abbit"/ >

<par amnanme="user" val ue="j cr_user"/>

<par amnane="passwor d" val ue="password"/ >
<par amnane="schema" val ue="nysql "/ >

<par amnane="schenmaCbj ect Prefi x"

val ue="fs ver "/>

</ Fi | eSyst emr>

<l--

Configures the persistence nanager to be
used for persisting version state.

Pl ease note that the current versioning i m
pl enentation is based on

a 'normal ' persistence nanager, but this
coul d change in future

i mpl ement ati ons.

—

<l--

Repl ace the foll ow ng "PersistenceManager"
XML node to use a supported database as the
per si st enanceManager store. Change the url,
user, password and paraneters

to suit your db installation. The schemaOb-
jectPrefix should

be a unique prefix that will be prepended to
the tabl e nanes.

NOTE: The dat abase nust be pre-created in
and match the paranmeters. See Jackrabbit
docunentation for further explanation.

e

<Per si st enceManager >

<paramnane="ur|" val ue="j dbc: h2: ${r ep. hone}/
ver si on/ db"/ >

<par amnane="schemaCbj ect Prefi x"

val ue="version_"/>

</ Per si st enceManager >

Make this code active on PersistenceManager Versioning part
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Quit HSQL Hypersonic automatic startup

N o o~ WwN

<Per si st enceManager >

<paramnane="url " val ue="j dbc: nysql : // | ocal -
host : 3306/ j ackr abbit"/ >

<par amnane="user" val ue="j cr_user" />

<par amnane="passwor d" val ue="password" />
<par amnane="schema" val ue="nysql "/ >

<par amnane="schemaCbj ect Prefi x"

val ue="pmver_"/>

</ Per si st enceManager >

By default Hypersonic database starts up automatically - to avoid this comment or delete locate

the following snippets of code from web.xml:

Second section you need to comment or eliminate

Took the guide online

¥

ﬂ Marcus Berglund 1 posts since Jan 2, 2019

o U WD
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<l-- [BEG N HSQLDB DATABASES]| -->

<cont ext - par an>

<par am nane>hsqgl db- dat abases</ par am nane>
<par am val ue>sanpl edata@ ./ ../ dat a/ hs-

gl db/ sanpl edat a, hi bernate@ . /. ./ dat a/ hs-
gl db/ hi bernate, quartz@./../datal hs-

gl db/ quart z</ par am val ue>

</ cont ext - par an>

<!-- [END HSQ.DB DATABASES] -->

<l-- [BEG N HSQLDB STARTER| -->

<listener>

<liste-

ner - cl ass>or g. pent aho. pl at f or m web. htt p. cont ext
| i stener-class>

</listener>

<l-- [END HSQLDB STARTER] -->

Re: Pentaho Server 8 CE: User/Role List could not be obtained. Jan 2, 2019 12:35 PM
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As far as | can tell, no one has managed to resolve this issue (?)
The only proposed workaround in this thread (including the accepted answer) is to use HSQLDB instead.

Does this mean that Pentaho PUC (CE) no longer can be said to work with Postgresql/MySQL ?
If so - is there an official statement to this fact ?

... Or if Pentaho PUC / Pentaho Server 8.1 is supposed to work with MySQL or Postgresql - perhaps | can
raise a bug somewhere.
I'm a bit new around here so advice on where to report a bug would be most welcome !

.[J’}.
7 EUGENIO SA 1 posts since Jun 19, 2019
Re: Pentaho Server 8 CE: User/Role List could not be obtained. Jun 28, 2019 10:45 PM

Hello,
The steps below had worked for me:

1. Unzip the installation file (archive type includes Tomcat) to a fresh installation. Follow the steps in online
guide. DO NOT start-pentaho.bat yet.

2. In step 4 of online guide, "Modify Jackrabbit Repository Information for MySQL", uncomment MySQL
lines AND comment related to local database. It will force jackrabbit to populate MySQL instead of local
HSQLDB in pentaho's first execution.

3. Infile ".../webapps/pentaho/WEB-INF/web.xml", comment lines related to [BEGIN HSQLDB
DATABASES] and [BEGIN HSQLDB STARTER].

4. Do start-pentaho.bat.

In my test, default users and roles were created in MySQL Jackrabbit. Of course, all depending of HSQLDB will
be unavailable.

Best Regards,

Eugenio.
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