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Hi to all, I'm having troubles with the configuration of mail server in pentaho BI. I've

replaced the content of my config .xml file with this code and still doesn’t work.

<?xm version="1.0" encodi ng="utf-8"?2>

<emi | - snt p>

<properties>

<mai | . st p. host >nyHost Server </ mai | . snt p. host >

<mai | . snt p. port>465</mai |l . snt p. port>

<mai | . transport. protocol >SMIP</ mai | . t ransport. protocol >
<mai |l .sntp.starttls. enabl e>fal se</nail.sntp.starttls. enabl e>
<mai | . snt p. aut h>t rue</ mai | . snt p. aut h>

<mai | . snt p.ssl>true</mail.sntp.ssl>

<mai | . debug>f al se</ nai | . debug>

<mai | . snt p. qui twai t>fal se</mail.sntp. quitwait>

</ properties>

<mai | . from def aul t >exi sti ngmai | @xi stingmail.com</ mail.from default>
<mai | .from name>real mil @eal nai | . conx/ mai | . f rom name>

<mai | . useri d>USER</ mai | . useri d>

<mai | . passwor d>PASSWORD</ nai | . passwor d>

</ emai | - snt p>

I've checked the user, password,hostname and mails and all of them are correct. Even
if | try to configure the mail server from PUC — Administration — Mail Server it doesn’t
work.

I've been checking other post with the same problem but there no was solution for

me.

For more information here is my log too. Thanks in advance!
2018-08- 23 14:37:19, 873 ERROR [org. pent aho. pl at f or m pl ugi n. servi ces. enui | . Emai | Servi ce]
Unabl e to send, email not configured correctly.
j avax. mai | . Messagi ngExcepti on: Exception readi ng response;
nest ed exception is:
j ava. net . Socket Excepti on: Connecti on reset
at com sun. mai | . snt p. SMIPTr ansport . r eadSer ver Response( SMIPTr ansport . j ava: 2202)
at com sun. mai | . snt p. SMIPTr ansport . openSer ver ( SMIPTr ansport . j ava: 1939)
at com sun. mai | . snt p. SMIPTr ansport . pr ot ocol Connect (SMIPTr ansport . j ava: 654)
at javax.nmil. Service. connect (Servi ce.java: 317)
at javax.nmil. Service. connect (Service.java: 176)
at javax.nmil. Service. connect (Servi ce.j ava: 125)
at javax.nmil.Transport.sendO(Transport.java: 194)
at javax.nmil.Transport.send(Transport.java: 124)
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at
or g. pent aho. pl at f orm pl ugi n. servi ces. emai | . Emai | Servi ce. sendEmai | Test ( Emai | Servi ce. j ava: 187)
at
or g. pent aho. pl at f orm web. htt p. api . resour ces. Emai | Resour ce. sendEmai | Test ( Enai | Resour ce. j ava: 172)
at sun.refl ect. NativeMet hodAccessor |l npl . i nvokeO(Nati ve Met hod)
at sun.refl ect.NativeMet hodAccessor | npl . i nvoke( Nati veMet hodAccessor | npl . j ava: 62)
at sun.refl ect. Del egati ngMet hodAccessor | npl . i nvoke( Del egat i ngMet hodAccessor | npl . j ava: 43)
at java.lang.refl ect. Met hod. i nvoke( Met hod. j ava: 498)
at com sun. j ersey. spi.cont ai ner. JavaMet hodl nvoker Fact ory
$1. i nvoke(JavaMet hodl nvoker Fact ory. j ava: 60)
at
com sun. j ersey. server.inpl.nodel . met hod. di spat ch. Abstract Resour ceMet hodDi spat chPr ovi der
$ResponseCut | nvoker . _di spat ch( Abstract Resour ceMet hodDi spat chProvi der. j ava: 205)
at
com sun. j ersey. server.inpl.nodel . met hod. di spat ch. Resour ceJavaMet hodDi spat cher . di spat ch( Resour ceJavaet |
at com sun.jersey.server.inpl.uri.rules. HtpMthodRul e. accept (Htt pMet hodRul e. j ava: 302)
at
com sun. jersey.server.inpl.uri.rul es. R ght HandPat hRul e. accept (R ght HandPat hRul e. j ava: 147)
at
com sun. jersey.server.inpl.uri.rules. ResourceC assRul e. accept (Resour ced assRul e. j ava: 108)
at
com sun. j ersey.server.inpl.uri.rul es. R ght HandPat hRul e. accept (R ght HandPat hRul e. j ava: 147)
at
com sun. jersey.server.inpl.uri.rul es. Root ResourceCl assesRul e. accept ( Root Resour ceCl assesRul e. j ava: 84)
at
com sun. j ersey. server.inpl.application. WebAppl i cati onl nmpl . _handl eRequest (WebAppl i cati onl npl . j ava: 1542)
at
com sun. j ersey. server.inpl.application. WebAppl i cati onl npl . _handl eRequest (WbAppl i cati onl npl . j ava: 1473)
at
com sun. j ersey. server.inpl.application. WebAppl i cati onl npl . handl eRequest (WWebAppl i cati onl npl . j ava: 1419)
at
com sun. j ersey. server.inpl.application. WebAppl i cati onl npl . handl eRequest (WWebAppl i cati onl npl . j ava: 1409)
at com sun. j ersey. spi.contai ner. servl et. WebConponent . servi ce( WebConponent . j ava: 409)
at
com sun. j ersey. spi . cont ai ner. servl et. Servl et Cont ai ner. servi ce(Servl et Cont ai ner.j ava: 558)
at
com sun. j ersey. spi . cont ai ner. servl et. Servl et Cont ai ner. servi ce(Servl et Cont ai ner. java: 733)
at org. pent aho. pl atf or m web. servl et . JAXRSSer vl et . servi ce(JAXRSSer vl et . j ava: 109)
at javax.servlet.http. H tpServlet.service(HttpServlet.java: 729)
at org. pent aho. pl atf or m web. servl et . JAXRSSer vl et . servi ce(JAXRSSer vl et . j ava: 114)
at
or g. apache. cat al i na. core. Appl i cati onFil terChain.internal DoFi |l ter (ApplicationFilterChain.java: 292)
at
or g. apache. cat al i na. core. Appl i cati onFil terChai n. doFilter (ApplicationFilterChain.java: 207)
at org.apache. tontat. websocket . server. \WFilter.doFilter(VWFilter.java: 52)
at
or g. apache. cat al i na. core. Appl i cati onFil terChain.internal DoFil ter (ApplicationFilterChain.java: 240)
at
or g. apache. cat al i na. core. Appl i cati onFil terChai n. doFilter (ApplicationFilterChain.java: 207)
at
or g. pent aho. pl at form web. http.filters. Pent ahoWebCont ext Fi | t er. doFi | t er (Pent ahoWebCont ext Fil ter.java: 22
at
or g. apache. cat al i na. core. Appl i cati onFil terChai n.internal DoFi |l ter (ApplicationFilterChain.java: 240)
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at

or g. apache. cat al i na. core. Appl i cati onFil terChai n. doFilter (ApplicationFilterChain.java: 207)
at

or g. pent aho. pl at form web. http.filters. Pent ahoRequest Cont ext Fil ter. doFilter(PentahoRequest ContextFilter
at

or g. apache. cat al i na. core. Appl i cati onFil terChai n.internal DoFil ter (ApplicationFilterChain.java: 240)
at

or g. apache. cat al i na. core. Appl i cati onFil terChai n. doFilter (ApplicationFilterChain.java: 207)
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChainProxy.java: 317)
at

or g. spri ngframewor k. security.web. access.intercept.FilterSecuritylnterceptor.invoke(FilterSecuritylnter
at

or g. spri ngframewor k. security.web. access.intercept.FilterSecuritylnterceptor.doFilter(FilterSecuritylnt
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChai nProxy.java: 331)
at

or g. spri ngframewor k. security.web. access. Excepti onTransl ati onFi |l ter. doFilter(Excepti onTransl ati onFilter
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChai nProxy.java: 331)
at

or g. spri ngframewor k. security. web. sessi on. Sessi onManagenent Fi | t er. doFi | t er (Sessi onManagenent Fi |l ter.java
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChai nProxy.java: 331)
at

or g. spri ngframewor k. security.web. aut henti cati on. AnonynousAut henti cati onFi |l ter. doFi | ter ( AnonynmousAut hen
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChainProxy.java: 331)
at

or g. pent aho. pl at f orm web. htt p. security. Request Par anmet er Aut henti cati onFi | t er. doFi | t er (Request Par anet er A
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChainProxy.java: 331)
at

or g. spri ngframewor k. security.web. aut henti cati on. wwv. Basi cAut henti cati onFilter.doFilterlnternal (BasicAu
at

or g. pent aho. pl at f orm web. htt p. security. Pent ahoBasi cProcessi ngFil ter. doFi |l terl nt ernal (Pent ahoBasi cProce
at

org. springframewor k. web. filter.OncePer Request Fil ter. doFilter(OncePer RequestFilter.java: 107)
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChainProxy.java: 331)
at

or g. spri ngframewor k. security.web. cont ext. SecurityCont ext Persi stenceFilter.doFilter(SecurityContextPers
at org.springfranework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChai nProxy.java: 331)
at

org. pent aho. pl at form web. http.filters. H t pSessi onPent ahoSessi onl ntegrati onFilter. doFilter(HttpSessionP
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChai nProxy.java: 331)
at

or g. spri ngframewor k. security.web. servl et api . Securit yCont ext Hol der Awar eRequest Fi |l ter. doFil ter (SecurityC
at org.springfranmework. security.web. Fi |l t er Chai nPr oxy

$Virtual Fil terChain. doFilter(FilterChai nProxy.java: 331)
at

org. springframewor k. security.web. FilterChai nProxy. doFilterlnternal (FilterChai nProxy.java: 214)
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at org. springfranmework.
at

security.web. FilterChai nProxy. doFi |l ter(FilterChainProxy.java: 177)

org. springframewor k. web. filter. Del egati ngFilterProxy.invokeDel egat e(Del egati ngFilterProxy.java: 346)

at

org. springframework. web. filter. Del egati ngFilterProxy.doFilter(Del egatingFilterProxy.java: 262)

at

or g. apache. cat al i na. core.
at

or g. apache. cat al i na. core.
at

or g. pent aho. pl at f or m web.
at

or g. apache. cat al i na. core.
at

or g. apache. cat al i na. core.
at

or g. pent aho. pl at f or m web.
at

or g. apache. cat al i na. core.
at

or g. apache. cat al i na. core.
at

or g. pent aho. pl at f or m web.
at

or g. apache. cat al i na. core.
at

or g. apache. cat al i na. core.
at

or g. pent aho. pl at f or m web.
at

or g. apache. cat al i na. core.
at

or g. apache. cat al i na. core.
at org.apache. cat al i na.
at org.apache. cat al i na.
at org.apache. cat al i na.
at org.apache. cat al i na.
at org.apache. cat al i na.
at

Appl i cati onFi |l ter Chai n.internal DoFi |l ter (ApplicationFilterChain.java: 240)

Appl i cati onFil ter Chai n. doFil ter (ApplicationFilterChain.java: 207)

http.filters. SystenStatusFilter. doFilter(SystenttatusFilter.java:55)

Appl i cati onFi |l ter Chain.internal DoFi |l ter (ApplicationFilterChain.java: 240)

Appl i cati onFi |l ter Chai n. doFil ter (ApplicationFilterChain.java: 207)

http.filters. Set Charact er Encodi ngFi | t er. doFi | t er ( Set Char act er Encodi ngFilter.j
Appl i cationFi |l ter Chain.internal DoFi |l ter (ApplicationFilterChain.java: 240)

Appl i cati onFi |l ter Chai n. doFilter (ApplicationFilterChain.java: 207)

http.filters. WbappRoot Forwar di ngFi | t er. doFi | t er (WebappRoot Forwar di ngFilter.j
Appl i cati onFi |l ter Chai n.internal DoFi |l ter (ApplicationFilterChain.java: 240)

Appl i cati onFil ter Chai n. doFilter (ApplicationFilterChain.java: 207)

http.filters. Pent ahoPat hDecodi ngFi | t er. doFi | t er (Pent ahoPat hDecodi ngFi | ter. | av:
Appl i cati onFi |l ter Chain.internal DoFi |l ter (ApplicationFilterChain.java: 240)

Appl i cationFil terChai n. doFilter(ApplicationFilterChain.java: 207)

cor e. St andar dW apper Val ve. i nvoke( St andar dW apper Val ve. j ava: 212)

cor e. St andar dCont ext Val ve. i nvoke( St andar dCont ext Val ve. j ava: 94)

aut hent i cat or . Aut hent i cat or Base. i nvoke( Aut hent i cat or Base. j ava: 504)

cor e. St andar dHost Val ve. i nvoke( St andar dHost Val ve. j ava: 141)
val ves. Error Report Val ve. i nvoke( Error Report Val ve. j ava: 79)

or g. apache. cat al i na. val ves. Abst r act AccessLogVal ve. i nvoke( Abst ract AccessLogVal ve. j ava: 620)

at org.apache. cat al i na.
at org.apache. cat al i na.
at

or g. apache. coyote. httpll.

cor e. St andar dEngi neVal ve. i nvoke( St andar dEngi neVal ve. j ava: 88)
connect or . Coyot eAdapt er . ser vi ce( Coyot eAdapt er . j ava: 502)

Abstract H t p11Pr ocessor. process(Abstract H t p11Processor. j ava: 1132)

at org. apache. coyot e. Abst r act Pr ot ocol

$Abst ract Connect i onHandl er. process(Abstract Prot ocol . j ava: 684)
at org.apache.tontat.util.net. N oEndpoi nt $Socket Processor. doRun( N oEndpoi nt . j ava: 1539)
at org. apache. tontat. util.net. N oEndpoi nt $Socket Processor. run(Ni oEndpoi nt . j ava: 1495)
at java.util.concurrent. ThreadPool Execut or. runWor ker ( Thr eadPool Execut or . j ava: 1149)
at java.util.concurrent. ThreadPool Execut or $Wor ker . run( Thr eadPool Execut or . j ava: 624)
at org.apache.tontat.util.threads. TaskThr ead$W appi ngRunnabl e. run( TaskThr ead. j ava: 61)
at java.lang. Thread. run( Thread. j ava: 748)

Caused by: java. net.Socket Excepti on: Connection reset
at java. net. Socket | nput St r eam r ead( Socket | nput St r eam j ava: 210)
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at java. net. Socket | nput Stream r ead( Socket | nput Stream j ava: 141)

at com sun.mail.util.Tracel nput Stream read(Tracel nput Stream j ava: 124)

at java.io.BufferedlnputStreamfill (Bufferedl nput Stream java: 246)

at java.io.Bufferedl nput Stream r ead(Buf f er edl nput St r eam j ava: 265)

at com sun. mail . util.LinelnputStream readLi ne(Li nel nput Stream j ava: 89)

at com sun. mai | . snt p. SMIPTr ansport . r eadSer ver Response( SMIPTr ansport . j ava: 2182)
98 nore




